View and Pay Invoice with Invoice Number

1. Navigate to the CSS portal at eg.cityofnorthlasvegas.com.

2. Select Pay Invoices in the Navigation Bar.

3. Enter the Invoice Number and select Search. The Invoice number must be an
exact match (Example: INV-00000123).

4. Once the Invoice loads, review the Unpaid Fees and verify the information to

ensure it’s the correct invoice/license.

5. Select Pay now to be directed to the Payment Options and proceed to process

the payment.
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An account MUST be created to pay fees and view status of permits, plans, Inspections &
licenses.

Creating an account:

1. Navigate to the CSS portal at
https://eg.cityofnorthlasvegas.com

2. Click on the Login or Register tile from
the homepage

3. Click Register Here

4. Enter your email address and click next
5. You will receive an email to confirm your
account. Select Confirm and then Register
6. Enter the personal information fields ( *
fields are required fields)

7. Select Submit

You are now registered! Once you have
registered contact the Business License
Division at
businesslicense@cityofnorthlasvegas.com
and provide the email address used to
register.

An account MUST be created to pay fees
and view status of permits, plans,
Inspections & licenses.

Paying an invoice:

1. Login to your account

2. Select dashboard in the navigation bar
3. Locate invoices by scrolling to the middle
of the page or by selecting view > my
invoices in the navigation bar

4. Select invoices and click add to cart

5. Continue with pay now or checkout

6. Follow the prompts for your billing
information and click next

7. Follow the prompts for your payment
details and click next

8. Review your order and click pay to
confirm. A confirmation page will appear.

**All credit card transactions will be charged
a non-refundable
convenience fee of 2.85%




