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RE-REGISTER CSS ACCOUNT 
Since our authentication security has been upgraded to use TID-C, it requires all users with an existing 
CSS account to re-register their accounts.  To do so, follow the steps below using the same email 
address previously used.  
 

1. Navigate to the CSS portal at https://eg.cityofnorthlasvegas.com.  
2. Click on the Login or Register tile from the Home page. 

 

 
 

3. A prompt may appear indicating that we have upgraded our authentication security.  Click Continue.  
 

 
 

4. Click Create Account toward the bottom of the page.  
 

 

https://eg.cityofnorthlasvegas.com/
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5. Fill in all required fields. If you had a registered account for our portal, please be sure to use the 
same email address as you did previously. Click Sign Up.  

6. You will be prompted to enter the verification code that was sent to your email.  Enter the verification code 
and select Verify. 
 

 
 

7. Once verified, additional verification options will be displayed. For enhanced security, we recommend 
selecting and setting up another authentication method: Google Authenticator, Okta Verify or a mobile 
device.  Click Continue to skip this process. 

8. Click Continue to create your account. 
 

 
 

9. Select your Contact Preference and click Next. 
10. Enter your Mailing Address and click Submit to finish creating your account.  Once complete, you will be 

logged into the portal and redirected to your dashboard.  
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