


DEPARTMENT POLICY MANUAL
FOREWORD

FOREWORD

This publication is dedicated to the concept that a professional organization must be operated
within the rules of law and guided by clearly established rules and regulations. 

The integrity of the Department rests with the actions of its members.  This manual is a
guideline to assist with the regulation of conduct.  Our community’s perception of the Police
Department is based on the competence and ethical deportment of our officers and staff. 
These policies will help to ensure that public trust is well placed.

These rules and regulations are adopted in the interest of discipline and efficient police service
and are not intended to create higher standards than imposed by law.  Since it is impossible to
anticipate every situation that may arise or to prescribe a specific course of action in each
scenario, all members are expected to exercise common sense and good judgment in the
delivery of Department services.

In summary, this manual is to be used as a guide to consistently do the right thing for the
community, as long as it is safe, legal, and ethical.  

This is a living document, subject to change, and constantly evolving.  Policies are subject to
amendment, revocation or revision at any time as the needs of the agency may require.  Please
notify the Professional Standards Division if any area of this manual needs correction or if there
are suggestions or comments for future issues or new policies.  Any assistance is appreciated.
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DEPARTMENT POLICY MANUAL

CHAPTER 1.00 – ORGANIZATION AND MANAGEMENT

1.01.01 – VISION (revised 10/09)

The North Las Vegas Police Department (NLVPD) is committed to enhancing the safety and
security of our citizens by providing effective, efficient law enforcement and promoting
community partnerships.

1.01.05 – MISSION (revised 10/09)

The Mission of the NLVPD is to enforce state, Federal, and local laws within the framework
of the constitution.  We encourage the involvement of the community to assist in holding
accountable those that commit crimes.

1.01.10 – GOALS (revised 10/09)

The Department goals are:

• reduce crime;

• increase clearance rates;

• continue community partnerships and programs;

• employ fiscal oversight and reduce spending where possible by evaluation of spending
practices, purchasing supplies, and contract awards;

• search for alternative funding sources that will provide the best opportunities to hire,
purchase equipment, and acquire technologies.

1.01.15 – VALUES (revised 10/09)

The Department values are:

• Quality Service – We deliver the highest level of excellence and strive to continuously
improve services.

• Respect – We treat each other with respect in all interactions.

• Integrity – We are committed to making the right decisions for the right reasons.

• Teamwork – We sustain an environment that respects individual opinion while building
consensus to a common goal.

• Creativity – We encourage risk taking in order to try new approaches and experiencing
new ideas.

• Accountability – We take ownership in what we do and do the job right.

• Leadership – We inspire others to achieve their goals by leading by example.
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PO 1.15
CHAPTER:  ORGANIZATION AND MANAGEMENT

SUBJECT: DIRECTION

1.15.01 – SUCCESSION OF COMMAND (revised 3/06)

Should the Chief of Police be unable to perform the duties of the office due to
incapacitation, death, or for any other reason unable to act, the City Manager shall appoint
an Acting Chief in his stead.

Should the Chief of Police be absent from the City, he shall appoint an Acting Chief in his
stead.

If ever the Department has an operation involving more than one command, division,
bureau, shift, or detail, the overall command of the operation will be assigned to that
supervisor initiating the operation, unless directed by the Watch Commander or designee.

1.15.05 – UNITY OF COMMAND (revised 3/06)

Each member of the Department will be under the direct command of one supervisor. 
Supervisors will be accountable for the performance of employees under their immediate
control.

In routine circumstances, each employee is accountable to one supervisor.

• If the employee’s supervisor is not available, the employee will be accountable to the
next highest ranking person in their chain of command.

• In case no ranking person is available to be accountable to, the employee will be
accountable to the Watch Commander or designee.

1.15.10 – SPAN OF CONTROL (revised 11/03)

In order to achieve effective direction, coordination and control, the number of employees
under the immediate control of a supervisor shall not be excessive.  The proper span of
control will be determined by:

• the ability of the subordinates;

• the complexity of the tasks to be performed;

• separation by time and place of the supervisor and subordinates;

• time required for supervisor’s administrative and management tasks and duties.

Limits on span of control under normal operations shall not exceed the following limits
without authorization from the Chief:

• lieutenant/manager level – 6 subordinate supervisors;

• sergeant/first line supervisor level – 13 to 15 officers/employees;

Special overtime assignments or detail span of control will be determined by the event
coordinator.
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PO 1.20
CHAPTER:  ORGANIZATION AND MANAGEMENT

SUBJECT: WRITTEN DIRECTIVES SYSTEM

1.20.01 – WRITTEN DIRECTIVES SYSTEM (revised 3/14)

It is important that all personnel receive current information and consistent direction.  This
Written Directives System will be the means by which policies and procedures are
developed, revised, and maintained.  All orders issued will utilize this system. 

The purpose is to establish a consistent format for written orders, directives, and policies to
ensure the proper preparation, indexing, and distribution to all concerned personnel; thus,
personnel are kept aware of new and revised policies and procedures of the NLVPD. 
Personnel are responsible for familiarizing themselves with any and all written
documentation pertaining to their respective assignments. 

1.20.05 – DIRECTIVE TYPES (revised 4/15)

The following are types of directives and positions authorized to issue them:

• General Order – An order issued by the Chief of Police or his designee that is a
permanent order concerned with policy, rules, or procedures affecting more than one
division. 

• Special Order – An order concerning a policy, rule, or procedure affecting a specific
command or division.  A special order may be issued by the Chief of Police, Assistant
Chief, Captain, or any of their designees in charge of the affected command. 

• Personnel Order – An order that reflects actions such as appointments, assignments,
transfers, promotions, and discipline.  Personnel orders are issued by the Chief of Police
or his designee. 

• Memorandum – An informal written document that may or may not convey an order. It is
generally used to clarify, inform, or inquire. It may be used for training announcements
or other situations not covered by orders. It may be initiated at any level in the
Department. It should generally follow the chain of command but lateral communication
among supervisors is permitted.

1.20.10 – ORDER WRITING (revised 3/14)

Policies and procedures will be in a written format.  A prescribed format will be followed to
ensure consistency and to provide necessary documentation. 
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PO 1.30
CHAPTER:  ORGANIZATION AND MANAGEMENT

SUBJECT: ANNUAL BUDGET PREPARATION

1.30.01 – ANNUAL BUDGET PREPARATION (revised 10/05)

It is the policy of the NLVPD that all supervisors of the organization components participate
in preparation of the Department's budget.
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PO 1.32
CHAPTER:  ORGANIZATION AND MANAGEMENT

SUBJECT: GRANTS

1.32.01 – GRANTS (revised 5/09)

The Resource Management Division shall endeavor to identify grant funding opportunities
that offer financial assistance in acquiring or enhancing the resources necessary for the
Department to achieve its long-term strategic goals as well as its near-term operational
priorities.  It shall also ensure that all grants are financially managed in accordance with
grantor agency requirements and applicable City financial policies.
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PO 1.33
CHAPTER:  ORGANIZATION AND MANAGEMENT

SUBJECT: DONATION FUND/EQUIPMENT MANAGEMENT

1.33.01 – DONATION FUND/EQUIPMENT MANAGEMENT (revised 10/15)

The NLVPD will accept monetary and equipment donations for the Department’s various
programs, such as Shop With A Cop, National Night Out, Safe Halloween, the Honor
Guard, the ViPS Program, etc.

Monetary donations will be deposited into the City’s Fund 210 under the program for which
the donation was intended.

Equipment donations will be entered into Department inventory and be used by the program
for which the donation was intended.
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PO 1.40
CHAPTER:  ORGANIZATION AND MANAGEMENT

SUBJECT: SPECIALIZED ASSIGNMENTS

1.40.01 – SPECIALIZED ASSIGNMENT (revised 10/05)

It is the policy of this Department to make selections for specialized assignments by utilizing
an interview/evaluation selection process that is fair to all applicants.

The Chief of Police, at his discretion, may assign officers to specialized assignments not
listed in bargaining agreements, that meet specific needs of the Department.  All
supervisory assignments are appointed by the Chief of Police.
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PO 1.45
CHAPTER:  ORGANIZATION AND MANAGEMENT

SUBJECT: MANAGEMENT INFORMATION SYSTEMS

1.45.01 – COMMANDER’S LOG (revised 3/09)

The Commander's Log is a means of recording significant events and passing information
from one shift to the next.
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PO 2.01
CHAPTER:  PERSONNEL MATTERS

SUBJECT: REQUIREMENTS

2.01.01 – PERSONNEL STATUS REQUIREMENTS (revised 9/10)

Commissioned and non-commissioned personnel within the NLVPD must be able to report
back to duty in a timely manner.

2.01.05 – PHYSICAL FITNESS REQUIREMENTS (revised 9/10)

Employees are required to perform and maintain a level of physical fitness in order to
perform their duties effectively.  If a question arises as to the employee’s ability to perform
those duties due to a low level of health or fitness, the employee may be required to submit
to a physician’s examination.

2.01.10 – HEARING CONSERVATION PROGRAM (revised 9/10)

The NLVPD has established and implemented a procedure to monitor the staff’s exposure
to noise and will provide annual hearing tests and staff training to reduce potential hearing
loss for staff who are exposed to unacceptable noise levels as designated by industry
standards.
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PO 2.05
CHAPTER: PERSONNEL MATTERS

SUBJECT: PERSONNEL NUMBERS, IDENTIFICATION CARDS, PROXIMITY ACCESS CARDS

2.05.01 – PERSONNEL NUMBERS (revised 10/05)

All personnel are assigned a personnel number (P#) by the Work Card section of the
Records Division.  The number is to identify the employee in computer systems and for
other work related purposes.  A Work Card supervisor must resolve discrepancies in
personnel numbers and send a memo to applicable bureaus if a change in number is
needed.

2.05.05 – IDENTIFICATION CARDS (revised 10/05)

All staff will visibly display their issued badge or City picture identification, at all times while
at the NLVPD to ensure the security of the Department.

2.05.10 – PROXIMITY ACCESS CARDS (revised 10/05)

The NLVPD will provide safe and efficient access of each facility to authorized personnel,
with a pre-determined security matrix.
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PO 2.20
CHAPTER:  PERSONNEL MATTERS

SUBJECT: TELEPHONE AND TELETYPE PROTOCOL

2.20.01 – PERSONAL TELEPHONE CALLS (revised 9/11)

Personal calls must be kept to a minimum.

2.20.05 – LONG DISTANCE CALLS/FAX MACHINES (revised 9/11)

All long distance phone calls and faxes must be business related.  Any deviation must be
authorized by a Division Commander or the Chief’s Office.

2.20.10 – CELLULAR TELEPHONES (revised 10/16)

Cellular telephones may be issued to personnel having a need for them as determined by
the Chief or designee.  

Unless authorized by a supervisor, personnel will not communicate the details of a crime
scene to outside parties by means of a cell phone or other device while they are still at the
crime scene.

Employees assigned a cellular phone must use it for police business only.  The cost for
personal use will be reimbursed by the employee.

2.20.15 – PERSONAL COMMUNICATION DEVICES (revised 9/11)

Except in the case of an emergency and only where practical, employees who are operating
Department vehicles shall not use cellular phones or other personal communication devices
while driving unless they are specifically designed and configured to allow hands-free
listening and talking.  (Refer to PR 3.65.01)
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PO 2.30
CHAPTER:  PERSONNEL MATTERS

SUBJECT: CALL BACK AND STANDBY

2.30.01 – CALL BACK (revised 10/05)

In emergencies, employees may be called back to active duty even if they have completed
their assigned shift.  After being notified, employees will be required to report back to duty
within a reasonable time period.

Call back compensation will be in accordance with current contractual agreements or City
Ordinances.

2.30.05 – STANDBY (revised 10/05)

Employees may be placed on standby in an anticipation of being called back to duty after
going off shift at the discretion of the Chief of Police or designee.
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PO 2.35
CHAPTER:  PERSONNEL MATTERS

SUBJECT:OFF-DUTY AND EXTRA-DUTY EMPLOYMENT

2.35.01 – OFF-DUTY EMPLOYMENT (revised 12/05)

Employees wishing to take additional employment during off-duty hours will request and
receive written approval from the City Manager, through the Chief of Police, using the City of
North Las Vegas Request for Approval of Secondary Employment form before accepting
employment.  If it is determined that the off-duty employment anticipates the use or potential
use of law enforcement powers which could adversely affect on-duty performance or the
Department’s image or efficiency, the request may be denied.  Each off-duty employment
request will be resubmitted on an annual basis for re-approval.

If the off-duty employment interferes with the Department’s image or efficiency, the on-duty
performance of the employee, or involve the misuse of the commission, the employee will
be required to terminate said employment.

The employee’s primary obligation and responsibility must be to the Department. 
Employees directed to work overtime will do so regardless of their off-duty employment
situation.

An employee will not be permitted to continue off-duty employment if the employee is absent
from regular duty due to illness or disability unless prior approval is received from the Chief
of Police.

2.35.05 – EXTRA-DUTY EMPLOYMENT (revised 12/05)

All commissioned employees will obtain prior approval from the Operations Division
Commanders or designee before taking extra-duty employment.

Definitions

Extra-duty Employment – an extension of the sworn officer’s Departmental responsibilities
provided by the Department as a supplementary police service to a secondary employer.  It
shall be conditioned upon vested police powers of sworn personnel.  The service shall be
given during the employee’s off-duty hours.

Secondary Employer – a company or entity not part of the City of North Las Vegas.

Extra-duty Coordinator – designated by the Operations Division Commanders or designee.
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PO 2.37
CHAPTER:  PERSONNEL MATTERS

SUBJECT: OFF-DUTY ENFORCEMENT

2.37.01 – OFF-DUTY ENFORCEMENT (revised 5/06)

Even while officially “off-duty,” officers of the Department will always be subject to orders
from competent authority and to emergency requests for assistance from citizens.  In the
event of a felony in progress, an officer need not take direct action or identify himself if he is
unarmed.
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PO 2.40
CHAPTER:  PERSONNEL MATTERS

SUBJECT: LAWSUITS, REQUIRED COURT APPEARANCES

2.40.01 – LAWSUITS (revised 5/11)

The NLVPD will comply with attempts by process servers to serve legal papers on, or
deliver legal papers to the Department or any employee of this Department.

Employees who become subjects of lawsuits in the line of duty must notify the City Attorney
to request representation.  Notification must be made immediately upon receiving the
summons or notification of the lawsuit.

The City will provide liability protection in accordance with current contractual agreements
and Nevada Revised Statutes.

2.40.05 – REQUIRED COURT APPEARANCES (revised 5/11)

Employees who are called or notified at least five business days prior to a court date to give
testimony about events arising out of their employment must appear in court.  Failure to
appear without legitimate reason may result in disciplinary action by the Department.
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PO 2.50
CHAPTER:  PERSONNEL MATTERS

SUBJECT: PERFORMANCE EVALUATIONS

2.50.01 – PERFORMANCE EVALUATIONS (revised 10/05)

All employees shall receive a performance evaluation consistent with City policy.
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PO 2.70
CHAPTER:  PERSONNEL MATTERS

SUBJECT: BRIEFING

2.70.01 – BRIEFING (revised 10/05)

The briefing session at the beginning of each shift is designed to pass information between
the commissioned officers of the previous shifts to the oncoming shift of officers and to allow
supervisors the opportunity to evaluate officers' readiness to assume duty.  Additionally,
briefing will facilitate the exchange of information between specialty details and bureaus to
patrol personnel.  All commissioned officers should attend briefing.  Personnel from other
divisions and bureaus are urged to attend briefing sessions as often as possible during their
tour of duty to maintain open lines of communication between all personnel of the
Department. 

2.70.05 – UNION REPRESENTATIVE ATTENDANCE AT BRIEFING (revised 4/14)

In accordance with current collective bargaining agreements, union representatives will be
permitted to briefly exchange information with members of their specific bargaining unit
when permission has been obtained in advance from the Area Commander and the
requirements of the collective bargaining agreement have been satisfied.

In an effort to protect employees’ rights, this exchange of information will be restricted to
those employees that are represented by the specific collective bargaining unit that has
sought advance permission.  Specifically, when information is being exchanged by union
representatives in briefing in accordance with the terms of collective bargaining agreements,
supervisors will not be present when non-supervisors exchange information with their
bargaining unit, and non-supervisors will not be present when supervisors exchange
information with their bargaining unit.
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PO 3.01
CHAPTER: RULES AND REGULATIONS

SUBJECT: PERFORMANCE ISSUES

3.01.01 – UNSATISFACTORY PERFORMANCE (revised 10/06)

NLVPD staff members shall perform their duties with the highest standards of efficiency to
carry out the functions and objectives of the Department.  Indications of unsatisfactory
performance include, but are not limited to:

• a lack of knowledge to apply laws required to be enforced; 

• unwillingness or inability to perform assigned tasks; 

• failure to conform to work standards for the rank, grade, or position; 

• failure to act appropriately on the occasion of a crime, disorder, or other condition
deserving police attention; or 

• absence without leave.  

The following examples may also be considered evidence of unsatisfactory performance:

• performance deficiencies or written records of infractions of rules, regulations, directives,
or orders of the Department for the time period set by current labor agreements.

3.01.05 – NEGLECT OF DUTY (revised 10/06)

Employees will remain attentive to assigned responsibilities, respond in a prompt manner
appropriate to circumstances when dispatched or ordered to respond to a situation, and
remain awake on duty.  Postponing response or failure to respond without proper
justification may be considered neglect of duty.  While on Department property, all
employees will wear their identification badges.

Employees will not malinger or shirk duties, enter taverns, theaters or other establishments,
or attend public entertainment except to further job duties, or gamble on duty unless in the
performance of duties.  Employees wearing clothing that identifies them as City employees
will not gamble or consume alcoholic beverages. 

Employees will not read personal reading material on duty other than reading material
related to their specific position or this Department.  Reading of personal reading material is
to be limited to breaks and lunch periods.

3.01.10 – INSUBORDINATION

Definition (revised 10/06)

The act of being disobedient to authority; refusal to obey an order that a superior officer is
entitled to give and have obeyed; the willful neglect or deliberate refusal to obey any lawful
order; flouting the authority of any superior by manifest disrespect, or by disputing orders.

Off-duty personnel will be subject to lawful orders from Departmental authority.

Policy (revised 10/06)

All insubordination is subject to disciplinary action.  Employees shall promptly obey and
perform all legal duties required by superiors, regardless if such duties are specifically
assigned to them in any rules or procedures.  Should a lawful order given by a superior
conflict with a previous order or published directive, the employee(s) will respectfully bring
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PO 3.01
CHAPTER: RULES AND REGULATIONS

SUBJECT: PERFORMANCE ISSUES

the conflict to the attention of that superior officer.  The superior officer will take any steps to
correct the conflict and, at the same time, assume responsibility for the subordinate’s
actions.

Unless specified, the most recent order received is to be the first order carried out.

Lawful orders may be conveyed or relayed from a superior by an employee of the same or
lesser rank.  Employees shall treat superiors, subordinates, and fellow employees with
respect.  When on duty, particularly in the presence of others, superiors shall be addressed
or referred to by rank or title.

3.01.15 – DELEGATION OF AUTHORITY (revised 10/06)

Employees are responsible to effectively execute their responsibilities.  They are to be
carried out within the boundaries of rules, regulations, manuals, written directives,
supervisory instruction, and applicable laws.  Supervisors are to ensure any delegated
responsibility is matched by clearly ascribed and enforced commensurate authority to carry
out assignments.  Employees are accountable for their use of delegated authority or for
failure to use such authority.
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PO 3.15
CHAPTER: RULES AND REGULATIONS

SUBJECT: PREFERMENT AND FINANCIAL ACTIVITIES

3.15.01 – PERSONAL PREFERMENT BY OUTSIDE INFLUENCE (revised 10/05)

Employees are forbidden to solicit petitions, influence, or intervention of any person outside
the Department for purposes of personal preferment, advantage or transfer, advancement,
promotion, or change of duty for themselves or other employees except as provided by
NRS chapter 288.

3.15.05 – REWARDS, GRATUITIES, PRIVILEGES (revised 10/05)

Employees will not solicit or accept any gratuities, loans, gifts, merchandise, meals,
beverages, or any other thing of value in connection with their official position.  Official
positions, badges, or identification cards will not be used to obtain privileges not otherwise
available.  Employees will not accept or solicit fees or compensation stemming from
performance of official duties.

Employees are strictly prohibited from soliciting or accepting gifts from any suspect,
prisoner, defendant or other person involved in any case, person of ill repute, professional
bondsman or persons whose vocations may profit from information obtained from the
Department. 

Chapter 3.15 NORTH LAS VEGAS POLICE DEPARTMENT POLICY MANUAL  Page 1 of 1







PO 3.30
CHAPTER: RULES AND REGULATIONS

SUBJECT: TRUTHFULNESS AND EXCULPATORY EVIDENCE

3.30.01 – TRUTHFULNESS (revised 10/05)

Employees shall conduct themselves with integrity and honesty at all times. 

Employees are required to speak the truth at all times, whether under oath or not, in giving
testimony in connection with any legal official order received, or in connection with official
duties.

Employees shall not willfully misrepresent or falsify any information under any
circumstances whether it concerns testimony before a board of investigation, inquiry or
hearing officer, is connected with any legal proceeding, concerns an order or report issued
or received by the employee or involves any other departmental or legal matter.  Employees
shall testify with the strictest accuracy and truth, confining themselves to the matter before
the court or hearing office.  Employees shall neither suppress or overstate circumstances
with a view of favoring or discrediting any person.

Employees shall not alter, forge, or tamper with any police record, report, citation or other
department document.  They shall also not make any false official reports or knowingly or
willingly enter or cause to be entered into the Department book, record or report any
inaccurate, false or improper police information.

3.30.05 – EXCULPATORY EVIDENCE (revised 1/16)

Recent cases citing the U.S. Supreme Court Decision in Brady focus on a criminal
defendant’s constitutional right to a fair trial and require a police officer to volunteer
exculpatory evidence to the prosecutor that could include sustained disciplinary orders in
the officer’s file for:

• Untruthfulness or bias; or

• Prior uses of excessive force.

Therefore, personnel in this Department will affirmatively offer any and all information that
fits into the above categories to any prosecutor involved in the prosecution of any case for
which the officer is offering testimony.
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PO 3.35
CHAPTER: RULES AND REGULATIONS

SUBJECT: VIDEO/AUDIO RECORDINGS

3.35.01 – VIDEO/AUDIO RECORDINGS (revised 10/05)

Employees will not conduct video or audio recordings of any Department activity or
conversation without prior authorization by the Chief of Police or designee or without the
knowledge and consent of all employees involved in the activity or conversation. This shall
not apply to recordings conducted as prescribed by employee contracts, existing rules and
regulations, policies and procedures, or legal process.

If a recording is conducted, the following information must appear in the recording: 

• The date and time the recording began.

• Names of all involved employees. 

• Identify the activity being recorded. 

• The date and time the recording is concluded. 
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PO 3.40
CHAPTER: RULES AND REGULATIONS

SUBJECT: RECOGNITION OF UNDERCOVER OFFICERS

3.40.01 – RECOGNITION OF UNDERCOVER OFFICERS (revised 10/05)

The anonymity of officers in plain clothes on regular duty or in undercover assignment must
be maintained.  For this reason employees, whether on or off duty, will not indicate
recognition of civilian attired officers unless greeted first.
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PO 3.45
CHAPTER: RULES AND REGULATIONS

SUBJECT: DEPARTMENT STATIONERY

3.45.01 – STATIONERY (revised 10/05)

Department stationery/letterhead will be used for official purposes only.  All Department
stationery is sent under the authority of the Chief of Police.  All text will be in black ink.
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PO 3.50
CHAPTER: RULES AND REGULATIONS

SUBJECT: PERSONAL APPEARANCE

3.50.01 – APPEARANCE (revised 10/06)

Personnel shall be neat and clean in appearance in public, whether in or out of uniform.

3.50.05 – CLOTHING (revised 10/06)

All clothing should be professional in appearance.  Clothing not generally accepted as
business attire will not be allowed.  While on duty, employees will be attired appropriately,
taking into consideration the environment, public contact, and job responsibilities. 

3.50.10 – UNIFORMS (revised 10/06)

The purpose of the uniform is to identify the person wearing it as an officer of the NLVPD. 
The uniform helps citizens in need of law enforcement services to easily identify personnel.
It also indicates to those who are being detained or arrested that the action is being taken by
a law enforcement officer.  Finally, it provides a high level of law enforcement visibility.

Employees are responsible for wearing the proper and complete uniform in the prescribed
manner except when working in an assignment that requires them to be out of uniform.

All officers, regardless of rank, who are assigned or are performing uniform functions shall
wear the prescribed uniform and personal equipment during their tour of duty.  When the
wearing of a uniform is not practical because of work conditions and when prior exception
has been granted by the Division Commander in charge of the specific work detail, certain
officers may be exempted from wearing the prescribed uniform.  Officers shall wear only the
uniform specified for their particular rank and assignment.

3.50.15 – COURT ATTIRE (revised 10/06)

Municipal Court – professional business attire, dress pants or docker type pants with a
collared shirt and cleaned shoes.  Shorts, jeans, sandals, or any clothing in disrepair will not
be permitted.  Hair styles, makeup and jewelry will be conservative in appearance.  Officers
will also be permitted to wear their uniform.

Any Court of Record – professional business attire, dress pants or docker type pants with a
collared shirt and cleaned shoes.  Female personnel will also wear business attire, pants
suit, or skirt.  Hair styles, makeup and jewelry will be conservative in appearance.  On-duty
commissioned personnel should wear the Department uniform with long pants.  Off-duty
commissioned personnel may also wear their Department uniform unless advised otherwise
by the Prosecuting Attorney.

3.50.20 – TRAINING ASSIGNMENT ATTIRE (revised 12/15)

The dress code during all in-service classroom training assignments shall be business
casual unless specifically informed otherwise by the instructor.  Denim jean pants in good
repair are acceptable.  Shorts, mini-skirts, or sandals are not permitted.  Where physical
training is required, exceptions to this dress code will be specified at the time training is
announced.

While attending training at other agencies, employees must follow the dress code policy of
that agency.
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PO 3.50
CHAPTER: RULES AND REGULATIONS

SUBJECT: PERSONAL APPEARANCE

3.50.25 – VIOLATION OF DRESS CODE (revised 10/06)

If an employee’s attire is questionable, the supervisor/manager will counsel the employee.  If
the attire is an obvious violation, the employee may be sent home to change and the time
will be charged to the employee’s leave bank.  Flagrant or frequent violations may result in
discipline up to and including separation from employment.
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PO 3.60
CHAPTER: RULES AND REGULATIONS

SUBJECT: CARE OF EQUIPMENT AND PROPERTY

3.60.01 – CARE OF EQUIPMENT AND PROPERTY (revised 12/06)

It is the responsibility of each employee to properly care for and maintain all items of
equipment or property, whether Department issued or personal, so that it remains safe and
its' serviceability is maximized.  Willful abuse or neglect of Department equipment or
property will be cause for disciplinary action.  Department vehicles and work areas will be
kept clean and organized. 

3.60.05 – RETIREMENT OF POLICE SERVICE DOG (revised 12/06)

The NLVPD may transfer ownership of a retired police service dog to any employee of the
Department that has received proper training.
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PO 3.70
CHAPTER: RULES AND REGULATIONS

SUBJECT: CODE OF ETHICS

3.70.01 – CODE OF ETHICS (revised 3/09)

All sworn officers of this Department will abide by the following code of ethics:

“As a law enforcement officer, my fundamental duty is to serve mankind; to safeguard lives
and property; to protect the innocent against deception; the weak against oppression or
intimidation; and the peaceful against violence or disorder; and to respect the Constitutional
rights of all men to liberty, equality and justice.

“I will keep my private life unsullied as an example to all; maintain courageous calm in the
face of danger, scorn or ridicule; develop self-restraint; and be constantly mindful of the
welfare of others.  Honest in thought and deed in both my personal and official life, I will be
exemplary in obeying the laws of the land and the regulations of my Department.  Whatever
I see or hear of a confidential nature or that is confided to me in my official capacity will be
kept ever secret unless revelation is necessary in the performance of my duty.

“I will never act officiously or permit personal feelings, prejudices, animosities or friendships
to influence my decisions.  With no compromise for crime and with relentless prosecution of
criminals, I will enforce the law courteously and appropriately without fear or favor, malice or
ill will, never employing unnecessary force or violence and never accepting gratuities.

“I recognize the badge of my office as a symbol of public faith and I accept it as a public
trust to be held so long as I am true to the ethics of the police service.  I will constantly strive
to achieve these objectives and ideals, dedicating myself before God to my chosen
profession...Law Enforcement.”
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PO 4.01
CHAPTER: AUTHORITY, USE OF FORCE, JURISDICTION

SUBJECT: DEPARTMENT AUTHORITY

4.01.01 – DEPARTMENT AUTHORITY (revised 10/05)

The Chief of Police and officers of the NLVPD are established and commissioned by NRS;
Chapters 169 and 171, and by the North Las Vegas City Charter; Article II.

Commissioned personnel are sworn to enforce the ordinances of the City of North Las
Vegas, state and federal laws and to protect public peace and safety.

4.01.05 – LIMITS OF AUTHORITY (revised 10/05)

NRS 169.125 established "...Peace Officers". Peace Officers are empowered by NRS
171.124 to make arrests for violations of public offenses.  The authority of a Peace Officer
extends to any place in the state.

NRS 171.124, while providing Peace Officers with arrest powers, also provides for officer
discretion in making the decision to arrest, i.e., "may make an arrest in obedience to a
warrant delivered to him or may, without a warrant, arrest a person". This discretion is not
available when statutory provisions or procedures call for a specific response to a specified
crime, i.e., domestic battery.

NRS 289.460: “Category I peace officer” means a peace officer who has unrestricted duties
and who is not otherwise listed as a category II or category III peace officer.

NRS 289.470: “Category II peace officer” means  peace officers whose authority as warrant
service officers may require them to make arrests.

NRS 289.480: “Category III peace officer” means peace officers whose authority is limited
to correctional services, and includes the superintendents and correctional officers of the
department of prisons. 

4.01.10 – USE OF DISCRETION (revised 10/05)

Discretionary powers are vested in sworn officers by state statute (NRS 171.124) governing
when an officer may make an arrest.

Officers of this Department are allowed the use of discretion within the guidelines of
statutory case law and other directives of the Department.

Understanding that not all infractions of the law must be dealt with by incarceration, an
officer may, upon specified circumstances, use alternatives to incarceration.

Examples of approved alternatives to incarceration are: 

• Verbal warning and release;

• Referral to local support agencies;

• Issuance of misdemeanor citations;

• Complaint for prosecution consideration.

Department personnel do not have any discretion when given a lawful order, complying with
rules and regulations or specific laws mandating certain actions by police.

Chapter 4.01 NORTH LAS VEGAS POLICE DEPARTMENT POLICY MANUAL  Page 1 of 1



PO 4.05
CHAPTER: AUTHORITY, USE OF FORCE, JURISDICTION

SUBJECT: USE OF FORCE

4.05.01 – USE OF FORCE (revised 10/16)

The NLVPD is committed to protecting people, their property and rights, while providing the
best in public safety and service.  Officers will use only that amount of force that is
reasonable and necessary to overcome resistance, effect an arrest, prevent escape, subdue
an individual offender, restore order to a disruptive group, protect the public, protect other
lives when other available measures are insufficient, or accomplish lawful objectives.

It is the policy of this Department that officers hold the highest regard for the dignity and
liberty of all persons, and place minimal reliance upon the use of force.  The Department
respects the value of every human life and that the application of deadly force is a measure
to be employed in the most extreme circumstances.

At least annually, all agency personnel authorized to carry weapons are required to receive
in-service training on the Department's use of deadly force policies.
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PO 4.10
CHAPTER: AUTHORITY, USE OF FORCE, JURISDICTION

SUBJECT: TYPES OF FORCE

4.10.01 – TYPES OF FORCE (revised 7/06)

The policy of this Department is to use specialized restraint equipment to prevent injury and
property damage, maintain control of subjects exhibiting violent and disruptive behavior
when deadly physical force is not justifiable, to maintain control of inmate actions during
transportation or other appropriate situations, or when attempts to control the subject by
other options have been or will likely be ineffective in the situation at hand.  A variety of
options and skills will be maintained for subject control in order to help reduce the risk of
injury, including chemical agents and electronic control devices (tasers).  The use of force,
security equipment, and restraint equipment is intended only as a control measure when
absolutely necessary; these measures are not intended and will not be used as a means of
punishment.
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PO 4.25
CHAPTER: AUTHORITY, USE OF FORCE, JURISDICTION

SUBJECT: JURISDICTION

4.25.01 – JURISDICTION (revised 10/05)

The NLVPD has primary responsibility for enforcement of laws and overall exercise of
police authority to those areas within the corporate limits of the City of North Las Vegas.

Maps of the corporate limits of the City of North Las Vegas are posted in the Operations
Command area of each facility.  Changes in the corporate limits will be announced to all
personnel by memorandum immediately after a change has been made.
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PO 5.10
CHAPTER: INTERNAL AFFAIRS, DISCIPLINE, EMPLOYEE RECOGNITION

SUBJECT: EARLY INTERVENTION SYSTEM (EIS)

5.10.01 – EARLY INTERVENTION SYSTEM (revised 10/07)

It is the policy of the Department to utilize a system for tracking and reviewing incidents that
can adversely affect both the employee and goals of the Department.  The intent is to help
keep the employee productive, avoid discipline, and reduce citizen complaints.  

The Early Intervention System (EIS) is designed to assist supervisors in monitoring the
performance and behavior of their personnel for whom they are accountable.

An essential element of an effective personnel management system is the early
identification of employees (both supervisory and non-supervisory) who engage in conduct
that may be contrary to the goals and values of the Police Department.  Once such conduct
is identified, strategies or interventions to address the conduct will be implemented.  Early
Intervention is not discipline.  It is intended to help employees be successful in their careers. 
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PO 6.05
CHAPTER: POLICE OPERATIONS

SUBJECT: CALLS FOR SERVICE

6.05.01 – CALLS FOR SERVICE (revised 10/05)

It is the Department's policy that two officers will be dispatched to in-progress calls or calls
where a potential for violence exists.  Once on a scene, any primary officer may request or
cancel additional officers.  The primary officer is responsible for the general coordination,
preliminary investigation, necessary notifications, and completion of required reports relating
to these requests for service.  The back-up officers are responsible for assisting the primary
officer in scene protection, information gathering, and completion of required follow-up
reports.
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PO 6.20
CHAPTER: POLICE OPERATIONS

SUBJECT: ROADBLOCKS

6.20.01 – ROADBLOCKS (revised 10/05)

Roadblocks shall not be implemented or cancelled without the approval of supervisory
and/or command officers.

Temporary roadblocks may be utilized as a necessary and acceptable police tactic in
emergency situations if the use of deadly force would be authorized or the need to protect
the public from a potential or existing emergency or hazard is greater than the hazard
presented by the roadblock.

Roadblock operations must be preplanned to the extent possible because time does not
allow adequate deployment on any other basis.

Adequate warning to approaching traffic is a necessity.  A reasonable system of warning to
motorists approaching the roadblock shall be in operation prior to the closing of the roadway
by the roadblock unless:

• The only vehicle reasonably expected as the first to approach the roadblock is that of an
evader/violator against whom deadly force is authorized;

• The risk presented to the public by a potential/existing hazard is so great; and

• There is insufficient time to provide warning.
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PO 6.25
CHAPTER: POLICE OPERATIONS

SUBJECT: POLICE ESCORTS

6.25.01 – POLICE ESCORTS (revised 3/09)

It will be the policy of this Department that no civilian vehicle provide a police escort for
medical or other emergencies.

The Police Department will not provide CODE 3 escorts under most circumstances,
excluding life-saving situations during times of civil unrest.

Non-emergency escorts for parades, special events, over-sized loads, etc. may be provided
with the approval of the Operations Division Commander.  Such escorts will only be
considered for approval after the requesting persons or organizations have obtained all
appropriate permits and authorizations as required by the City of North Las Vegas.  The
Police Department will review and approve all permits before the City makes final approval.
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PO 6.40
CHAPTER: POLICE OPERATIONS

SUBJECT: CONFISCATING DRIVERS LICENSES, REGISTRATIONS, PLATES

6.40.01 – CONFISCATION (revised 2/14)

During the course of an investigation of a traffic related incident or other type of incident in
which a driver’s license, driver authorization card, state issued ID card, vehicle registration
certificate, or license plate(s) is/are surrendered upon demand by an officer, circumstance
may arise (from information gathered) that requires the officer to confiscate one or more of
these items and arrange for them to be sent to the Nevada Department of Motor Vehicles in
order to satisfy requirements that the individual has failed to or refused to meet.
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PO 6.55
CHAPTER: POLICE OPERATIONS

SUBJECT: TRAFFIC ENGINEERING ACTIVITIES

6.55.05 – TRAFFIC ENGINEERING ACTIVITIES (revised 10/06)

A function of the NLVPD, in cooperation with the CNLV Traffic Engineering Department, is
to facilitate safe and efficient traffic flow throughout the City. 

This is accomplished partly by directing the development and maintenance of traffic control
devices, street design, and street markings within the City. 

The CNLV Traffic Engineering Department assures that the City's traffic control system is in
compliance with the existing federal and state guidelines via the Manual on Uniform Traffic
Control Devices.  This manual is kept and maintained by the Traffic Engineering
Department.

The Police Department provides information concerning the need for improvements such as
street signs, traffic control devices, pavement markings, and general street design to the
Traffic Engineer.  The Traffic Engineer may conduct studies to supplement the
Department's recommendations and propose any corrections or improvements which may
be needed.
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PO 6.97
CHAPTER: POLICE OPERATIONS

SUBJECT: ELECTRONIC DEVICE LOCATING INFORMATION

6.97.01 – ELECTRONIC DEVICE LOCATING INFORMATION (revised 12/11)

It is the policy of the NLVPD to ensure that the use of location data acquired from electronic
devices is used in compliance with all Federal, state and local laws.
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PO 6.105
CHAPTER: POLICE OPERATIONS

SUBJECT: ALTERNATIVE REPORTING METHODS

6.105.01 – ALTERNATIVE REPORTING METHODS (revised 10/05)

It is the policy of this Department to seek alternative methods in delivering police services
that provide convenient access to required services, effective delivery of services, and/or
increased interaction between the public and Department personnel.
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PO 7.01
CHAPTER: CONTACTS, ARRESTS, SEARCHES AND SEIZURES

SUBJECT: BIASED-BASED POLICING

7.01.01 – BIASED-BASED POLICING (revised 10/05)

Biased-Based Policing is defined as "any police-initiated action that relies on the race,
ethnicity or national origin of an individual rather than the reliance based upon behavior of
an individual or information that leads the police to a particular individual who has been
identified as being, or having been, engaged in criminal activity".

Employees of the NLVPD are expressly prohibited from engaging in bias-based policing
activities.  Employees will not discriminate against any person.  Any arrest, detention,
interdiction, or other law enforcement action based solely on the actual or perceived race,
ethnicity, color, or national origin is strictly forbidden.
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PO 7.15
CHAPTER: CONTACTS, ARRESTS, SEARCHES AND SEIZURES

SUBJECT: S.I.L.A. PROGRAM/ARRESTED OR DETAINED FOREIGN NATIONALS

7.15.12 – SUMMONS IN LIEU OF ARREST (S.I.L.A.) PROGRAM (revised 6/10)

It is the policy of this Department to support the prosecution of persons detained by private
businesses for in-custody low risk misdemeanor incidents.  When suspects meet specific
criteria, the Department will provide information that can be legally disclosed to the
businesses for successful prosecution through the complaint and summons process.  Police
officers will not be routinely dispatched to these incidents.

7.15.20 – FOREIGN NATIONALS (revised 6/10)

It is the policy of the NLVPD to follow U. S. Department of State guidelines concerning the
arrest or detention of foreign nationals in this country.
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PO 7.30
CHAPTER: CONTACTS, ARRESTS, SEARCHES AND SEIZURES

SUBJECT: DOMESTIC VIOLENCE INCIDENT

7.30.01 – DOMESTIC VIOLENCE INCIDENT (revised 10/05)

It is the policy of this Department to take the appropriate enforcement actions in domestic
violence situations within the parameters as set forth in Chapter 171 of the Nevada Revised
Statutes.

Persons detained and cited for committing suspected acts of domestic violence will be
fingerprinted and the fingerprints forwarded to the Central Repository.
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PO 7.36
CHAPTER: CONTACTS, ARRESTS, SEARCHES AND SEIZURES

SUBJECT: NARCOTICS ASSET SEIZURE

7.36.01 – NARCOTICS ASSET SEIZURE (revised 3/11)

It is the policy of the NLVPD to seize money/property in accordance with applicable Nevada
Revised Statutes that can be shown to be linked to a violation of the state’s laws.  The
assets seized will be utilized by the Department in the furtherance of investigation and
prosecution of illegal narcotics activity cases.
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PO 7.45
CHAPTER: CONTACTS, ARRESTS, SEARCHES AND SEIZURES

SUBJECT: MENTALLY ILL PERSONS/LEGAL 2000

7.45.01 – MENTALLY ILL PERSONS/LEGAL 2000 (revised 10/05)

A mentally ill person has a right to be left alone so long as laws are not violated.  It is the
policy of the NLVPD that no person is to be taken involuntarily into police custody by reason
of mental illness alone, but rather is to be taken into custody only if such person has
demonstrated by acts to be a threat of life or safety to oneself and/or others.
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PO 8.05
CHAPTER: INVESTIGATIONS

SUBJECT: DIGITAL IMAGING SYSTEM

8.05.03 – DIGITAL IMAGING STANDARDS (DIMS) (revised 10/07)

The policies presented here have been developed as a guide to personnel on the proper
application of digital imaging technology for law enforcement purposes.  These policies are
intended to protect the evidentiary integrity of all digital images captured. 

All digital image evidence shall be processed by each unit.  Digital evidence will be stored
and disseminated by the NLVPD’s CSI Bureau.  

Intended Purpose

Digital photography and digital imaging technologies are to be used by the NLVPD for the
following purposes:

• The capture of images for NLVPD historical documentation, training, use in publications,
and other publicity related situations that are outside the scope of law enforcement
purposes.

• The documentation of crime scenes, using a digital camera, in order to create a visual
record of evidence found, and the overall conditions at the scene of crimes.

• The capture and storage of latent fingerprints, trace evidence, and other objects of an
evidentiary nature for comparison or analysis purposes.

Historical Documentation, Training, and Public Relations - Non-Law Enforcement
Activities

Historical, training, and public relations (PR) type photos will not be assigned event
numbers. They will be archived in the PR file.  

Crime Scene Documentation – To Visually Document Crime Scenes

Images captured with a digital camera are original images and equivalent to a negative in
film based photography.  All crime scene images captured with a digital camera must be
handled as film.  Each officer who takes photos at a crime scene will be responsible for
uploading the pictures under the correct case # into the DIMS application.  If corrections are
required, a copy of the memo will be submitted to the CSI Bureau and Support System Unit. 

At this time, the System Support Unit will reinstate the digital images to the correct format. 
The System Support Unit will print out an audit history and maintain an accurate record of
all transactions to include movement and deletion of information within DIMS.

Latent Fingerprints and Other Trace Evidence Analysis

Fingerprints and other trace evidence will be photographed in an uncompressed file format
of either TIFF or RAW.  Photographs of the crime scene showing where a fingerprint or
other trace evidence was found are only supplemental to images taken for analytical
purposes and DO NOT call for the more stringent capture requirements for analysis.
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PO 8.30
CHAPTER: INVESTIGATIONS

SUBJECT: COOPERATING INDIVIDUALS AND INFORMANTS

8.30.01 CIs AND Sis (revised 10/05)

It is the policy of the NLVPD to utilize cooperating individuals/informants (CI) or sources of
information (SI) in the criminal investigation process.

The importance of confidential sources of information is recognized as one of the primary,
most productive, and often used tools for the collection of information, development of
investigative leads, and successful resolution of any criminal investigation.

The cooperating individual/informant or source of information may provide information which
results in the prevention of violence or disruption of public order.
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PO 8.40
CHAPTER: INVESTIGATIONS

SUBJECT: JUVENILE ISSUES

8.40.01 – FINGERPRINTING AND PHOTOGRAPHING (revised 1/11)

The NLVPD will fingerprint and photograph juveniles in accordance with Nevada Revised
Statute 62H.010.  The responsibility for obtaining fingerprints and photographs when
mandated by provisions of this statute rests with the juvenile courts.  They are also the
central and secure repository for fingerprints and photographs obtained under provisions of
this statute.  Any need for inspection of fingerprints or photographs of juveniles should first
be directed to this repository.

8.40.05 – JUVENILE SEXUAL ASSAULT AND ABUSE (revised 1/11)

It is the policy of the Department to completely investigate all incidents of sexual and
physical abuse of juvenile victims while causing the least amount of trauma to the victim
child.

8.40.10 – TAKING JUVENILES INTO CUSTODY (revised 1/11)

It is the policy of this Department, when taking a juvenile into custody, that the following
provisions be included:

• Determine whether the juvenile is alleged to have engaged in noncriminal misbehavior
(a status offense);

Status Offense:  An act or conduct declared by statute to be an offense only when
committed or engaged in by a juvenile, and adjudicated only by a juvenile court.

• Determine whether the juvenile is alleged to have been harmed or to be in danger;

• Ensure that the constitutional rights of the juvenile are protected;

• Bring the juvenile to the intake facility or the juvenile component without delay (unless
the juvenile is in need of emergency medical treatment);

• Ask the Intake Facility to notify parents or guardians of the juvenile having been taken
into custody, when such notification is appropriate and will not impede progress of the
investigation.

Note: The term “taking into custody” encompasses the concept of protective custody for
juveniles.
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PO 8.45
CHAPTER: INVESTIGATIONS

SUBJECT: PUBLIC UTILITY SUBSCRIBER INFORMATION

8.45.01 – PUBLIC UTILITY SUBSCRIBER INFORMATION (revised 10/05)

It is the policy of this Department to provide a written request to any public utility requesting
subscriber information to further a criminal or civil investigation in compliance with NRS
704.201.
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PO 8.50
CHAPTER: INVESTIGATIONS

SUBJECT: VICTIM AND WITNESS ASSISTANCE

8.50.01 – VICTIM AND WITNESS ASSISTANCE (revised 10/05)

It is the policy of this Department to recognize and support victim and witness assistance
programs as essential elements to effective law enforcement.  The criminal justice system is
dependent upon the aid of the community to hold criminals accountable for their actions.  In
return, those citizens deserve to be treated with fairness, compassion, and confidentiality.

The Department is committed to the development, implementation and continuation of
victim and witness assistance programs and shall ensure that victim and witness assistance
services are available to citizens during investigations, arrests and post-arrest periods.
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PO 9.01
CHAPTER: EVIDENCE AND PROPERTY

SUBJECT: CONVERSION, DESTRUCTION OF EVIDENCE/PROPERTY

9.01.01 – CONVERSION, DESTRUCTION OF EVIDENCE/PROPERTY (revised 3/09)

Officers or others having contact with evidence/found property, such as Evidence
Custodians, will not, under any circumstances, convert to their own use, loan, or give away
any item of property or evidence coming into their possession in the course of their official
duties.  No one will destroy any evidence or property except in accordance with
Departmental procedure.  Any instances of unauthorized conversion or destruction will be
grounds for disciplinary action and/or criminal investigation.
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PO 10.01
CHAPTER: REPORTS, RECORDS AND DEPARTMENT INFORMATION

SUBJECT: REPORTS, RECORDS AND DEPARTMENT INFORMATION

10.01.01 – REPORTS, RECORDS AND DEPARTMENT INFORMATION (revised 10/05)

It is the policy of this Department that employees will not divulge the contents of reports,
records or other Department information except as authorized.
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PO 10.10
CHAPTER: REPORTS, RECORDS AND DEPARTMENT INFORMATION

SUBJECT: STORAGE AND RETENTION OF RECORDS

10.10.01 – STORAGE AND RETENTION OF ADMINISTRATIVE RECORDS (revised 8/10)

Reports and records that are administrative in nature will be maintained within the NLVPD
in the Division in which they originated.
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PO 10.50
CHAPTER: REPORTS, RECORDS AND DEPARTMENT INFORMATION

SUBJECT: CRIME SCENE INVESTIGATIONS BUREAU FILES

10.50.01 – CRIME SCENE INVESTIGATIONS BUREAU FILES AND SECURITY (revised 10/05)

It is the policy of this Department to maintain the integrity of all items having evidentiary or
prosecutorial value by limiting access to the Crime Scene Investigative (CSI) Bureau files.
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PO 10.55
CHAPTER: REPORTS, RECORDS AND DEPARTMENT INFORMATION

SUBJECT: MEDIA RELATIONS

10.55.01 – MEDIA RELATIONS (revised 10/06)

It is the policy of this Department to solicit the support and involvement of the community in
the fulfillment of its mission.  A responsive and proactive relationship with the media is
necessary to accomplish this goal.  Therefore, this Department will respond to media
information requests and inform the media of important events involving the Department,
when and to the extent divulgence of the information does not violate the law, jeopardize an
investigation or prejudice a case.  The release of public information must comply with
applicable local, state, and Federal law.
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PO 10.65
CHAPTER: REPORTS, RECORDS AND DEPARTMENT INFORMATION

SUBJECT: IDENTIFY THEFT PASSPORT PROGRAM

10.65.01 – IDENTITY THEFT PASSPORT PROGRAM (revised 7/09)

In accordance with Nevada State Bill 304, the members of the NLVPD will assist the
Attorney General’s office in creating and operating a statewide Identity Theft Passport
Program.

An identity theft police report will be generated and the victim will be given an Identity Theft
Passport Package which gives detailed instructions on contacting the Attorney General’s
office.

Upon request from the Attorney General’s office, an un-redacted police report will be
forwarded to them for investigative purposes.
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PO 11.05
CHAPTER: UNUSUAL OCCURRENCES

SUBJECT: EMERGENCY MOBILIZATION PLAN

11.05.01 – EMERGENCY MOBILIZATION PLAN (revised 10/05)

It is the policy of this Department to mobilize commissioned and certain key civilian
personnel, as necessary, in response to major incidents requiring a maximum commitment
of personnel and equipment resources in a timely manner.  This Department will utilize the
Incident Command System (ICS) as the template for managing incidents of this nature.
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PO 11.15
CHAPTER: UNUSUAL OCCURRENCES

SUBJECT: ACTIVATION OF CRISIS NEGOTIATION AND/OR SWAT TEAMS

11.15.01 – ACTIVATION OF CRISIS NEGOTIATION TEAMS (CNT) (revised 5/14)

The goal of the NLVPD CNT is to effect, by negotiations, the peaceful resolution of critical
incidents through means of persuasion and two-way communication.

11.15.10 – ACTIVATION OF SPECIAL WEAPONS AND TACTICS (SWAT) TEAM (revised 5/14)

The goal of the NLVPD SWAT Team is to work as a coordinated team to resolve critical
incidents that are so hazardous, complex or unusual that they may exceed the capabilities
of first responders or investigative units.
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PO 11.20
CHAPTER: UNUSUAL OCCURRENCES

SUBJECT: HOSTAGE/BARRICADED SUBJECT PLAN

11.20.01 – HOSTAGE/BARRICADED SUBJECT PLAN (revised 10/05)

Persons who use hostages as a means to effect escape, commit crime, or further a cause
are desperate and dangerous individuals who, if allowed to escape, will pose a continuous
threat to their hostages and to the general public at large.  Therefore, it is the purpose of this
Department to ensure, through all its resources and by all means possible, the safe rescue
of hostages and the apprehension of the hostage taker.  Nothing in this plan, however, shall
preclude the use of necessary force, deadly or otherwise, by members of the Department in
protecting themselves or others from death or serious injury.

Each incident is unique and must be handled by the application of logical police practices.  If
there is doubt whether or not police actions should be taken, the Department legal advisor
or the on-call member of the District Attorney’s office should be contacted.

The philosophy and approach to dealing with barricaded subjects is almost the same as
dealing with hostage takers, the major difference being the lack of a hostage.  Because of
the similarities, the hostage plan and the barricaded subject plan have been combined.
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PO 11.25
CHAPTER: UNUSUAL OCCURRENCES

SUBJECT: AIRCRAFT ACCIDENT PLAN

11.25.01 – AIRCRAFT ACCIDENT PLAN (revised 7/12)

The NLVPD will respond to all aircraft accidents occurring within the City limits of North Las
Vegas outside of the perimeter of the North Las Vegas Airport.  The Police Department will
respond to accidents on airport property only when requested by the Federal Aviation
Administration (FAA).  The Police Department will be responsible for maintaining control,
evacuating as required, and providing public safety measures.  The FAA and Nellis Air
Force Base will investigate aircraft accidents depending on the aircraft involved.
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PO 11.40
CHAPTER: UNUSUAL OCCURRENCES

SUBJECT: DIGNITARY PROTECTION PLAN

11.40.01 – DIGNITARY PROTECTION PLAN (revised 10/05)

The purpose of this plan is to establish guidelines for coordinating the protection of visiting
dignitaries while in the jurisdiction of this Department.
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PO 11.45
CHAPTER: UNUSUAL OCCURRENCES

SUBJECT: SPECIAL EVENTS PLAN

11.45.01 – SPECIAL EVENTS PLAN (revised 10/05)

The purpose of this plan is to establish guidelines for the planning of special events. 
Special events are those activities (i.e., parades, athletic events, public demonstrations,
etc.) that require directed commitment of police personnel and resources.
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PO 11.50
CHAPTER: UNUSUAL OCCURRENCES

SUBJECT: LABOR DISPUTES AND DEMONSTRATIONS

11.50.01 – LABOR DISPUTES AND DEMONSTRATIONS (revised 10/06)

Strikes/demonstrations are a legitimate exercise of the right to protest, which must be
protected.  When unlawful acts occur, the police must act but their action must be impartial. 
The police officer must be impartial to the point that any fair-minded person, after the strike
is over, will have no bitterness toward the police.  Pickets enjoy the right of free speech and
expression.  They may carry banners and voice whatever they wish so long as they do not
violate the rights of others.  On the other hand, management has an obligation not to incite
riots by outward provocations of the striking crowd.
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PO 11.55
CHAPTER: UNUSUAL OCCURRENCES

SUBJECT: COMMUNITY WIDE EMERGENCY CALL SCREENING

11.55.01 – EMERGENCY CALL SCREENING (revised 10/05)

It is the policy of the Department during community wide emergencies, such as civil unrest,
major flooding, earthquakes, etc., that calls be screened under a different process to best
utilize available resources.

A community wide emergency is that in which a great amount of the Department resources
are being utilized.
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PO 11.75
CHAPTER: UNUSUAL OCCURRENCES

SUBJECT: COUNTERFEIT CURRENCY

11.75.01 – COUNTERFEIT CURRENCY (revised 11/09)

It is the policy of the NLVPD to deposit only legal United States tender for police reports,
work cards, bail money, inmate trust fund and bank deposits.  Any counterfeit bills will be
confiscated and turned over to the United States Secret Service.
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PO 11.85
CHAPTER: UNUSUAL OCCURRENCES

SUBJECT: USE OF CHEMICAL AGENTS

11.85.01 – USE OF CHEMICAL AGENTS (revised 10/05)

It is the policy of the NLVPD to use all less forceful means available to resolve situations
involving confrontations or aggression by inmates.  When those means are not effective,
chemical agents may be employed to enable officers to subdue an individual or to restore
order among a disruptive group.
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PO 12.01
CHAPTER: COMMUNICATIONS

SUBJECT: COMMUNICATIONS POLICY

12.01.01 – COMMUNICATIONS POLICY (revised 10/05)

Successful law enforcement radio communication requires the coordinated efforts of the
dispatcher and all units.  Dispatchers are aware of demand for service and unit deployment
at any given time; thus, they have important system-wide information.  Individual units have
the best information regarding individual incidents in which they are involved.  For this
reason, full reciprocal cooperation is expected between dispatchers and all units.
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PO 12.05
CHAPTER: COMMUNICATIONS

SUBJECT: USE OF TELEPHONES AND RADIO

12.05.01 – USE OF TELEPHONES (revised 10/05)

The telephone is the primary means by which the public requests the service of this
Department.  For this reason, all incoming calls will be answered promptly to determine if a
need for Department services exists.

12.05.05 – USE OF RADIO (revised 10/05)

The radio will be used for official business only.  Radio communications will be conducted in
a clear, business-like manner using prescribed procedures and will be kept brief.
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PO 12.10
CHAPTER: COMMUNICATIONS

SUBJECT: CAD TRACKING OF GANG OFFENSES

12.10.01 – CAD TRACKING OF GANG OFFENSES (revised 10/05)

It is the policy of the Police Department to statistically track all gang-related activity.  This
will provide for enhanced enforcement efforts, more complete intelligence information, and
later statistical review.
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PO 12.40
CHAPTER: COMMUNICATIONS

SUBJECT: ALARM MONITORING

12.40.01 – ALARM MONITORING (revised 1/12)

NLVPD Communications Division personnel will monitor various alarms for duress, burglary,
robbery situations, etc., and dispatch per procedure.  Alarms are received from various
CNLV buildings as well as other businesses such as banks, credit unions, and post offices.
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PO 13.02
CHAPTER: SYSTEMS SUPPORT DIVISION

SUBJECT: SOCIAL MEDIA POLICY

13.02.01 – SOCIAL MEDIA POLICY (revised 10/11)

Social media provides a new and potentially valuable means of assisting the Department
and its personnel in meeting community outreach, problem-solving, investigative, crime
prevention, and related objectives.  This policy identifies potential uses that may be
explored or expanded upon as deemed reasonable by administrative and supervisory
personnel.  The NLVPD also recognizes the role that these tools play in the personal lives
of some Department personnel.  The personal use of social media can have bearing on
Departmental personnel in their official capacity.  As such, this policy provides information
of a precautionary nature as well as prohibitions on the use of social media by Department
personnel.
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PO 13.30
CHAPTER: SYSTEMS SUPPORT DIVISION

SUBJECT: CRIMINAL JUSTICE INFORMATION

13.30.01 – ENCRYPTION AND TWO-FACTOR AUTHENTICATION FOR CRIMINAL
JUSTICE INFORMATION (CJI) (revised 4/16)

Criminal Justice Information Services (CJIS) (e.g., JLINK, NCIC, and associated criminal
history information) require encryption and dual factor authentication standards for the
transmission of sensitive and confidential information over the Internet.  

The encryption standard used is ASA 256 bit and two factor authentication utilizing
Netmotion and RSA SecurID hardware or software tokens.  CNLV IT network infrastructure
teams currently encrypt tunnels, firewalls and routers that employ rule sets that restrict
unauthorized use and access.
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