
What can I do if I’ve made a call for service and no one has shown up - do I recall?
It is reasonable to wait an hour before you recall since calls are handled on a priority basis.  Your call’s
placement within that priority level is dependant upon what other types of calls we are experiencing.  Exact
time frames are usually not given by a dispatcher who cannot anticipate what other calls might take priority
over yours.  Calls involving persons, such as rape, murder, and assault will always take precedence over
calls involving property, such as burglary, shoplifting, or nuisances - including loud music.
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