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MEETING MINUTES 
CITY OF NORTH LAS VEGAS 
UTILITY ADVISORY BOARD 

 
April 7, 2015 

Website – http://www.cityofnorthlasvegas.com 
 

CALL TO ORDER 

Travis Roundy, Chairman for the Utility Advisory Board, called the meeting to order at 6:05 pm at the 
North Las Vegas City Hall, Room 112, 2250 Las Vegas Boulevard, North Las Vegas, NV 89030. 

WELCOME 

Chairman Roundy welcomed the members, staff, guests, and general public to the meeting. Introductions 
were made by all Board Members and CNLV Staff Members. 
 
ROLL CALL Travis Roundy, Chairperson 

Russell Collins, Vice-Chairperson 
Doris Carter, Member  
Sheldon Bleak, Member 
 

Douglas Monson, Member  
Gay Shoaff, Member  
Walter Wilson, Member 
 

ABSENT BOARD MEMBERS  
 

 

STAFF PRESENT Randall E. DeVaul, P.E., Utilities Director 
Christopher Craft, Deputy City Attorney II 
Will Riggs, Utilities Financial Manager 
Kirk Medina, Utilities Operations Manager 
Dave Commons, WRF Administrator 
Phoenix Calabro, Recording Secretary 
 

GUEST PRESENT  
 

VERIFICATION 

Phoenix Calabro, Recording Secretary, verified that the Agenda and Meeting Notice was properly posted 
on the bulletin board at City Hall, the bulletin board at the Public Safety Building, the bulletin board at the 
North Las Vegas Public Library, the Aliante Library, and the Alexander Library in compliance with N.R.S. 
241, “The Open Meeting Law.” 

PUBLIC FORUM 

There was no public forum. 
 

BUSINESS 

ITEM 1. Approval of Minutes of October 1, 2013 
A motion was made to approve meeting minutes from October 1, 2013. The motion was seconded and 
a vote was taken. The motion passed unanimously.   
 
                   Approval of Minutes of October 7, 2014 
A motion was made to approve meeting minutes from October 7, 2014. The motion was seconded and 
a vote was taken. The motion passed unanimously.   
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ITEM 2.       Election of Chairperson Position 
A motion was made to approve Travis Roundy as the Chairperson. The motion was seconded and a 
vote was taken. The motion passed unanimously.   
 
                   Election of Vice Chairperson Position 
A motion was made to approve Russell Collins as the Vice Chairperson. The motion was seconded 
and a vote was taken. The motion passed unanimously.   
 
ITEM 3. FY 16-20 Capital Improvement Plan (For Information Only) 
Presented by: Randall E. DeVaul, P.E., Utilities Director 
Main focus on FY 15-16 Capital Improvement Plan 

 Carey Avenue Water Main Assessment 
 Hanson Utility Billing System 

 Priority to replace current system  
 Kapex Diesel Fire Pump Conversion 

 Change to electric for reliability 
 Leak Detection Equipment 

 Utilities Department currently does not have leak detection equipment. 
 Payment Processing Equipment  
 Plexiglass Transaction Windows for Cashier Area 
 PRV Remote Monitoring 
 Reservoir Repainting 

 Design this year and painting next year 
 Sun Valley Well Rehabilitation 

 New well pump and keep existing shaft 
 Valve Replacement Program 

 Community Development Grant Funds are available for this program 
 Water System Bolstering and Waterline Oversizing 

 Increase the size of waterlines to increase capacity 
 West Cheyenne Well Rehabilitation 

 Well will need to be completely replaced 
 Nellis Air Force Base Reclaimed Water Line 

 Irrigation for the golf course 
 Northeast Interceptor 

 Lack of sanitary sewer in this area is prohibiting industrial development  
 Sewer Main Rehabilitation:  Carey, Losee, Cheyenne and Pecos 
 WRF Blower Enclosure 
 WRF Capital Repairs 
 Questions/Comments 

 Mr. Collins mentioned it is difficult to hear through the small opening of the plexiglass. Mr. DeVaul 
said it may be possible to upgrade to an amplified system later but he will have to look into it. 

 Mr. Collins asked if the West Cheyenne shallow ground aquifer was high in arsenic.  Mr. Medina 
said arsenic has not shown up in the West Cheyenne Well.  Mr. DeVaul assured the wells meet 
all of the water quality standards. 

 When Mr. DeVaul was speaking about the Nellis Air Force Base Reclaimed Water Line, he 
mentioned Nellis Air Force Base decided to keep their golf course.  Mr. Collins said Nellis Air 
Force Base decided to keep their golf course most likely because of the retirees.  

 Mr. Collins asked about location of sewer outfall 1 for Nellis Air Force Base 900 feet of North 
Cheyenne. 

 
ITEM 4. Kapex Water System Improvements (For Information Only) 
Presented by: Randall E. DeVaul, P.E., Utilities Director 

 Interim Improvements 
 800,000 GPD Groundwater available through SNWA for development to service parts of 

Mountain View Industrial Park. 
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 Existing facilities consist of one well, 1.2 million gallon fire reservoir, 50,000 gallon potable 
reservoir, one fire and potable pump station. 

 Developer designing local water system to tie into existing facilities. 
 Sewage disposal will be through community septic systems until such time that sewage disposal 

exceeds 45,000 gpd.  Then a package treatment plant will be constructed. 
 Developer designing local sewer system and community septic system. 
 A second water source (well) will be required.  A new well or connection to an existing well will 

be provided by developer. 
 Long Term Improvements 

 Phase 1 water improvements will consist of 3 pump stations, 3 water storage reservoirs from 2.5 
MG to 5 MG and 16 miles of water pipeline ranging from 20 in. to 36 in.  Estimated cost is $143 
million. 

• LedCor Validation Study 
• Economic Diversification Zone similar to the Tesla project in Northern Nevada 
• Special Improvement District with the use of bonds 

 Provide domestic and fire flow service to approximately 5,000 acres along the 16 mile corridor.  
 Average day demand projected to be 3.36 MGD; Maximum day demand projected to be 4.57 

MGD. 
 As sewage demands increase, package sewer treatment plant will expand.  Permanent Plant 

will be considered when demand reaches 1 MGD.   
 Consider potential wastewater reuse for cooling water as area grows. 

 Questions/Comments 
 Mr. Collins asked about the location of solar project at Kapex. Mr. DeVaul said it is located off of 

Interstate 93 west of the Loves truck stop.   
 Mr. Collins asked how this project factors in the long term drought.  Mr. DeVaul said there will 

be additional conservation standards.  The May 6 Council meeting will include the SNWA 
interlocal agreement to use an additional 900 acre feet of water. 

 Mr. Collins spoke about residential and industrial building and the issue of the decreasing 
water supply.  Mr. DeVaul spoke about the SNWA’s long term planning which includes growth. 
In addition Mr. DeVaul said the current water system is dependent on development funds.  

 Ms. Carter asked where the water is coming from.  Mr. DeVaul answered the long term supply 
of water is from Lake Mead. 

 Ms. Carter asked about the status of a well east of Las Vegas Blvd next to the cemetery.  Mr. 
Medina said the well is on private property.  He spoke with the owner about working with SNWA 
to cap the well.  The owner said he was not interested at the time. 
 

ITEM 5. Modifications to Sections 13.04, 13.20, 13.24, 13.28 of the North Las Vegas Codified 
Ordinances (For Possible Action) 

Presented by: Randall E. DeVaul, P.E., Utilities Director 
Utilities Department Staff reviewed the current water and sewer ordinances.  Here are the proposed 
administrative changes: 

 Section 13.04 – Water Service System 
 Section 13.04.020 

• Eliminate water rate tables from Section 13.04.  Publish on web and in the Department’s 
Service Rules and Regulations. 

• Water Rate Ordinance remains the same.  
• Establish a “Senior Citizen Discount” for low income seniors by reducing the Daily Water 

Service Fee by 50%.  Seniors can receive a discount for their daily water service fee, if 
they qualify for the Energy Assistance Program of the Department of Welfare and 
Supportive Services. 

• Billing Procedures.  Added language to make it easier to collect delinquent accounts. 
• Deposit Refunds – For property owners only; upon request after 12 months continuous 

service and not more than two late penalties 
• Hydrant Meters – Modified rules and application process for obtaining meter 
• Not to be used as a substitute for a permanent service. 
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 Section 13.04.030 
• Meter Charge.  The most recent cost of the meter plus a 15 percent administrative fee. 
• Regional Connection Charge.  Updated old language. 

 Section 13.20 – Backflows and Cross Connections 
 Section 13.20.060 – Policy 

• Section F.  …if, after proper notice, the customer fails to provide records of such tests, 
repairs and overhauls, the Manager of Utilities Operations may schedule the test with a 
certified backflow prevention assembly tester and invoice the customer for testing and 
any repairs necessary plus a 15 percent administrative fee. 

 Section 13.24 – Wastewater Collection System 
 Section 13.24.080 – Schedule of Fees 

• Modified language and removed the outdated wastewater rates 
• The current rates will be referenced on the website. 
• Rate ordinances remain the same 
• Added Senior Citizen Discount for low income seniors reducing monthly service charge 

by 50 percent 
• Eliminated language on Regional Wastewater User Charge since the program is no 

longer in effect 
 Section 13.28 – Wastewater Collection and Treatment 

 General 
• Change title to INDUSTRIAL PRETREATMENT 
• Updated ordinance to incorporate City of North Las Vegas treatment works throughout 

document. 
 Section 13.28.015 – Scope 

• Added language clarifying scope 
 Section 13.28.025 – Definitions 

• Added language on authorized user 
• Designated CNLV as control authority 
• Defined “Instantaneous Limits”, “Local Limit”, “Medical Waste”, “Pollutant” 
• Modified definition of “National Categorical Pretreatment Standard”, “Pretreatment”, 

“POTW”, “Slug Load”, “SIC”, “Stormwater” and “Wastewater” 
 Section 13.28.095 – Discharge of Medical waste prohibited – Exceptions 

• Modified language to prohibit discharge without approval of Director 
 Section 13.28.105 – Discharge of sharps (for example glass or needles) prohibited –                    

                    Exceptions 
 Eliminated language permitting sharps in ground in an approved grinder. 

 Section 13.28.120 – Discharge of certain materials expressly prohibited 
 Modified definition of non-biodegradable cutting oils to include petroleum oil. 
 Modified definition of wastes which create a fire hazard 

 Section 13.28.120 – Discharge of certain materials expressly prohibited 
 Modified definition of WW containing color such as dye wastes 
 Modified definition of Fats, Oils and Greases limitations 
 Modified definition of oxygen demanding pollutants 
 Added WW that cause the WRF effluent to fail toxicity tests 
 Added Detergents which might cause excessive foaming in the POTW 

 Section 13.28.130 – National Categorical Pretreatment Standards MCL 
 Added new sections specific to wastes being discharged into the City’s WRF based on 

headworks study. 
 Section 13.28.165 – Wastewater Contribution Permit – Term 

 Changed time to apply for permit from 60 days to 160 days 
 Section 13.28.205 – Monitoring Facilities 

 Modified paragraph G to require inspectors to contact owner at time of random inspection for 
security reasons 
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 Questions/Comments 
 Mr. Collins asked about when a meter is installed by the City if it is installed on both the City side 

and the residential side.  Mr. DeVaul said yes the meter is installed on both sides.   
 Mr. Collins commented that certified backflow prevention device testing is required. 
 Mr. DeVaul spoke about the MS4 Audit Report the City received from the Nevada Department 

of Environmental Protection (NDEP).  Other entities throughout the Las Vegas Valley also 
received the audit.  The audit included a request to update the City ordinances.  The wastewater 
ordinance will also need to be reviewed by the Environmental Protection Agency. 

 Mr. DeVaul said the proposed ordinance changes are a draft.  There will be additional changes 
prior to presenting the ordinances to Council. 

 Ms. Carter asked about waterlines constructed by developers.  Mr. DeVaul said the Utilities 
Department has eight certified inspectors. 

 Ms. Carter asked about truck delivery of water.  Mr. DeVaul spoke of the use of truck delivery of 
water at Kapex when the well was down for three weeks. 

 Ms. Carter asked about construction on Owens in addition to Losee and the expressway.  Mr. 
DeVaul confirmed there was sewer line work during the summer of 2013. Mr. Medina confirmed 
the construction was on Owens from about Civic Center Drive to Pecos.  Mr. DeVaul said Public 
Works was working on a storm drain project on Losee. 

 Mr. Roundy asked about the name change to Industrial Pretreatment. Mr. DeVaul said because 
the program refers to pretreatment not wastewater collection. 

 
A motion was made in support of the modifications to Sections 13.04, 13.20, 13.24, and 13.28 of the 
North Las Vegas Codified Ordinances.  Ms. Shoaff mentioned the ordinances are a work in progress.  
Mr. DeVaul confirmed there will be additional changes.  Will said the previous water and wastewater 
ordinance changes were in the year 2010.  Mr. DeVaul said reclaimed wastewater rates also need to be 
added. 
 
ITEM 6. Discussion on Utilities Department Rate Model (For information Only) 
Presented by: Randall E. DeVaul, P.E., Utilities Director 

 Updated to show FY 14 unaudited numbers 
 Assumptions 

 PILT reduced from $32 million to $23,743,486 in FY 14 
 Operating Budget increased by $8,256,515 in FY 14 to reflect franchise fees in lieu of PILT 
 Revenue is projected to increase 1% based on growth and 3% based on annual rate increase 
 Annual increase in salaries budgeted at 2% 
 Annual increase in benefits budgeted at 5% 
 Annual increase in Service & Supplies budgeted at 3% 
 Annual increase in wholesale water purchase and county wastewater charges budgeted at 3% 

 Using unaudited FY 14 numbers as a base, model projects ending fund balance to continue to 
deplete through FY 17 and then begin to increase 

 Ending cash balance will be reduced through that time from $58.6 million to $40.7 million 
 Utility reserve study performed by Raftelis Financial Consultants, Inc. in May 2014 recommends a 

range of reserves from $65 million to $117 million be maintained for O&M, Rate Stabilization, CIP 
and emergencies. 

 Based on current rate model, the Department will not reach minimum recommended reserves until 
FY 20. 

 The 3 percent annual rate increase is critical toward meeting minimum recommended cash 
reserves through FY 20. 

 Questions/Comments 
 Mr. DeVaul does not recommend reducing the three percent annual rate increase. 
 Ms. Shoaff mentioned the connection fees for Apex / Kapex and asked if there could be a 

dedicated fund. 
 Mr. DeVaul spoke about the SNWA rates and said the average user consumption for City of 

North Las Vegas is lower than other entities.  Mr. Collins spoke about the inflation rate of one to 
two percent.  Mr. DeVaul spoke about the increase of benefits for the overall City, in addition to 
the SNWA wholesale rate increase for next year will probably be greater than three percent.  Will 
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mentioned the 2010 rate model how the three percent rate increase was implemented to cover 
the cost to build the WRF.  Ms. Shoaff spoke about the fees on the water bill and she said was 
looking for ways to assist people.  Mr. Collins also discussed the water bill charges and the 
drought.  Mr. DeVaul mentioned the Utilities Department reduced its budget by $3.6 million.   

 Ms. Carter asked about the requirements for the Senior Citizen Discount.   
 
ITEM 7. Director’s Report (For Information Only) 
Presented by: Randall E. DeVaul, P.E., Utilities Director 

 Reorganization 
 Nearly Complete 
 Pretreatment transferred to WRF 
 3 Field Service Crews working Monday thru Thursday 
 1 Field Service Crew and Sewer Maintenance Staff working Tuesday thru Friday 
 Field Customer Service working Monday thru Thursday 
 Print Shop to be relocated from Fort Sumter to City Hall April 9th. 
 Print shop staff will be working Monday thru Thursday. 

 Billing Cycle Modifications 
 Implemented March 1st  
 We have received numerous customer inquiries regarding the new bill dates. 
 The number of customers waiting in line at City Call for Customer Service has been reduced. 

 PayNearMe Implemented 
 LEAPmbr Aeration Retrofit Complete 
 Smart Meter Initiative – RFP’s Going out in April 
 New Callback system for Call Center 

 If customer queue is full, customers have option to get an automated callback when a CSR is 
available 

 Typical callback is from 20 minutes to 1.5 hours from time the callback is offered. 
 Program has been extremely successful and eliminates customers continuing to get a message 

that all lines are busy, please call back later. 
 Hoover Power Update 

 Utilities applied for and received 1 MW of wholesale Hoover Power from the Colorado River 
Commission and 0.763 MW of wholesale Hoover Power from the Western Area Power 
Association.  Wholesale rate is about 30 percent less than NVE rate and will be used to power 
our Pump Stations. 

 SNWA third straw and Pump Station No. 3 Update 
 Third Straw scheduled to begin operation in July 2015 
 Will be able to draw water to elevation 1,000 through existing IPS-2 
 Will be able to draw water to elevation 875 through proposed Low Level Pump Station No. 3. 
 SNWA Board approved beginning design of LLPS-3 in December 2014 
 To fund the design and construction of LLPS-3, the board approved an additional infrastructure 

charge beginning January 1, 2017.  The monthly charge will be $2.41 per month in 2016, 
$3.61/mo. In 2017 and $4.81/mo. thereafter for residential & Non-Residential  5/8” & 3/4” meters.  
The charges go up with increases in meter sizes. 

 Sloan Channel Update 
 At 1:00 a.m. on April 3rd, the final tie into the Sloan Channel was made by the County’s 

Contractor.  
 Drought Update 
 Questions/Comments 

 Mr. Roundy asked about water shut offs and the PayNearMe program.  Mr. DeVaul spoke about 
a situation when the water service is shut off in the morning due to nonpayment, then a customer 
can go to a 7-11 convenience store and make a cash payment through the PayNearMe program.  
After that it is possible for the customer to have their water turned back on the same day. Mr. 
Riggs said there is about a 30 minute window for field customer services to be able to view the 
payment.  

 Ms. Carter asked if the Utilities Department phone message includes the command, call 911 for 
emergency.  Mr. DeVaul said no it does not. 
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 Ms. Carter asked if the Utilities Department has considered solar power.  Mr. DeVaul said it was 
considered at the WRF.  Mr. Commons said solar power was not cost efficient. 

 
BOARD SCHEDULE 

The next scheduled regular meeting is Tuesday, October 6, 2015 at 6 pm.   

PUBLIC FORUM 

There was no public forum. 

ADJOURNMENT 

Travis Roundy made a motion to adjourn; Gay Shoaff second the motion, a vote was taken and the 
motion passed unanimously. The meeting adjourned at 8:24 pm. 

 


