Our Vision
We will be a global leader in emergency services.

We will be a diverse workforce that provides quality fire and life safety services through
innovative training, education, code enforcement, risk assessment, and community i

We will be vigilant, brave, and prepared.

Our Mission o
To advance the City of North Las Vegas vision by providing dedicated '_r’
emergency and community services in a professional manner.

Our Values
NLVFD - PRIDE

We will possess all the characteristics and qualities of professional fi

safety emergency service providers.

We believe in positive leadership with vision toward the future. We will mentor
and empower ethical leaders throughout the organization. We will conduct
ourselves as leaders in the community.

We will diligently watch over ourselves, our family, and our community.

We will remember: what affects one, affects all.

We will enthusiastically complete all tasks safely and with detailed perseverance.
We promote fiscal responsibility and accountability.

We will remain skilled, knowledgeable, and ready to serve. We believe training

and education are the foundation of professionalism.

We will treat others with compassion, in a dignified and courteous manner. A4
We will conduct ourselves in a way that brings honor and respect to our profession.

We believe that maintaining public, personal and professional trust is paramount.

We will embrace diversity and foster a workforce reflective of our community.

We will continually strive for performance that surpasses all expectations. -
We believe that a quick and safe response, training, education and preparedness

are the keys to excellence.

Our City, Our People, Our Duty




